
Instructions for Eaglesoft Integration 

Step 1 – Download the DentCapture Software 

• Use this link to begin the download: DentCapture 
• Once you install the software, right click on the DentCapture icon in the lower 

right corner of your screen or click on the caret symbol to expand the system 
tray. 

• A menu will display. Click others and select Eaglesoft. 

•    

Step 2 – Plug in the intraoral Camera 

Make sure that you plug the USB connector into a powered USB port. The camera light 
should flash when the device is plugged in. If there is no light, try using a different USB 
port. 
 

Step 3 – Windows Recognizes the Camera 

Once the Intraoral camera is plugged in, you should see a small alert on the bottom 
saying that New Hardware USB Video Device was recognized. 

Step 4 – Set Eaglesoft Preferences 

From the Eaglesoft home screen, click FILE > PREFERENCES and you will see this 
screen: 

https://videodental-my.sharepoint.com/:u:/g/personal/cecille_denterpriseintl_com/EUIpAdscvahPkQ48dSwNpCUBepINyhfOfCQGuT5VLcHHHQ?e=LGHNjs


 

•  Click on the X-Ray tab 

 NOTE: Do not change the Default Device and Default Sensor settings, as these are 
linked to your digital x-ray sensors. 

•  Click on the Video button: 



•  

 

•  Select USB Video Device to activate the intraoral. 

  

Select Standard Windows Driver Model Device as the Capture Card and USB Video 
Device as the Default Device. Click Save. 

• This will take you back to the preferences window. Click OK 



 

Step 4 – Log off Eaglesoft and Log In 

In order for the changes to set, you will need to log off and log back into Eaglesoft. 

Step 5 – Start using your intraoral camera!  

Click the camera wand icon on the “Operatory” screen. This will take you right into an 
exam where you can capture as many still photos as you like. When finished, click 
Cancel. The images taken should go right into the patient’s record. 

 

Having issues? Call our support to schedule an appointment! 1-877-5093180. 


